Supplementary Product
Disclosure Statement

This is a Supplementary Product Disclosure Statement
(SPDS) issued by AAI Limited ABN 48 005 297 807
AFSL 230859 trading as Vero Insurance.

This SPDS supplements the following Product Disclosure
Statements (PDSs):

» Holiday Travel Insurance Product Disclosure Statement,
prepared date 1 December 2010;

»  Annual Multi-Trip Travel Insurance Product Disclosure
Statement, prepared date 1 December 2010;

and must be read together with the PDS that you hold and any
other SPDS we have given you or may give you for your PDS.

The purpose of this SPDS is to advise you of some changes
to each PDS listed above.

What are the changes?

1. Change of company name

On 1 October 2012, the insurer and issuer of the product,
Vero Insurance Limited, changed its company name to AAI
Limited, but the company’s ABN 48 005 297 807 and AFSL
230859 remain the same (AAI). AAl has, since that time,
been issuing and administering GIO branded travel insurance
policies under the trading name ‘Vero Insurance’ and will
continue to do so.

All references to Vero Insurance Limited ABN 48 005 297 807
AFSL 230859 (however that company may be referred to) in
the PDS and any other SPDS that you have been given for your
PDS shall be a reference to AAI Limited ABN 48 005 297 807
AFSL 230859 trading as Vero Insurance.

2. Change to distributor

On 1July 2013 GIO General Limited ceased to be a
distributor of GIO branded travel insurance policies.
This means that:

» all references to GIO General Limited ABN
22 002 861583 AFSL 229873 (however that company
may be referred to) in the PDS and any other SPDS that
you have been given for your PDS are deleted,;

» the paragraphs in the section ‘Welcome to GIO’
on page 3 are deleted;

» the paragraphs in the section ‘Who is the

insurer? on pages 3 and 4 are deleted
and replaced with the following: .




‘Who is the insurer?

AAI Limited ABN 48 005 297 807, AFSL 230859 trading
as Vero Insurance is the insurer and issuer of this Product
Disclosure Statement. You may contact Vero Insurance
by calling:

) the telephone number shown on your schedule;
> your insurance adviser; or
) 1800285712

or alternatively by writing to us at:

Vero Insurance
GPO Box 1619
Adelaide SA 5001

Vero Insurance is solely responsible for any insurance
policy issued and for the contents of this PDS.

GlOisabrand of AAIl Limited.

> the text from the bottom of the inside front cover is to be
removed and replaced with the following:

‘Thisinsurance is issued by AAI Limited ABN
48005297 807 AFSL 230859 trading as Vero Insurance.
GlOisabrand of AAl Limited.’

» inrespect of the Annual Multi-Trip Travel Insurance PDS
only, the contact details when writing to the IDR team
referred to on page 69 are changed to ‘Internal Dispute
Resolution, Vero Insurance, GPO Box 14180, Melbourne
City Mail Centre, VIC 80071

3. Updating the PDS

In the ‘Important Information’ section of each PDS, add the
following paragraph after the heading ‘The purpose of
the PDS":

‘The information in this PDS was current at the date of
preparation. We may update some of the information in the
PDS that is not materially adverse from time to time without
needing to notify you. You can obtain a copy of any updated
information by contacting us. We will give you a free paper
copy of any updates if you request them. In some
circumstances this PDS may be amended by a
Supplementary Product Disclosure Statement’

4. Privacy changes

The section of the PDS, ‘We respect your privacy, is deleted.
A new Privacy Statement is now provided to you separately.
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