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MY CTP 
GREEN 
SLIP 
GUIDE

In NSW you must buy a Compulsory  
Third Party  (CTP) personal injury 
insurance policy – a Green Slip – before 
you can register your vehicle.

•	 Protection for motorists if an accident 
occurs, covering:

-- injuries to passengers

-- injuries to other road users

-- limited cover for ‘at fault’ drivers.*

•	 It does not cover damage to property  
or vehicles.

 
Note: Once the Green Slip is purchased,  
the vehicle must then be registered to  
commence cover. 

 WHAT DOES MY  
GREEN SLIP PROVIDE?

*Refer to www.sira.nsw.gov.au for more details. 



•	 Initial public hospital and ambulance cover.

•	 Up to $5,000 worth of reasonable and  
necessary treatment and lost income, 
regardless of fault, when the accident  
occurs in NSW.

•	 People injured, but not at fault, can claim 
reasonable and necessary treatment 
and care expenses, loss of income (past 
and future), and payments for ‘pain and 
suffering’.

•	 Admission to the Lifetime Care and Support 
Scheme (for very serious injuries).

•	 If a person dies as a result of a motor vehicle 
accident, close relatives may also be covered 
for some expenses and losses.

•	 Visit the free online Green Slip Calculator – 
www.greenslips.nsw.gov.au – or phone the 
SIRA Green Slip Helpline: 1300 137 600.

•	 Choose 6 months† or 12 months cover 
(length of Green Slip must match length  
of registration). 

•	 After obtaining your quote, contact a CTP 
insurer to arrange your Green Slip.

•	 If incorrect or different information is given 
to your insurer:

-- it may result in a change to the price, 
which you will be required to pay

-- your registration could be  
suspended or cancelled (including if  
it remains unpaid)

-- an excess may be applied when a  
claim is made. 

•	 Phone SIRA’s Claims Advisory Service –  
1300 656 919.

•	 Report the accident to police as soon 
as possible and complete and lodge an 
accident notification form with the insurer 
of the ‘at fault’ driver within 28 days of the 
accident.

•	 Complete and lodge a claim form within  
six months of the date of the accident.

†Payment must be made within 21 days of the due date  
of your Green Slip renewal.

•	 Insurers base pricing on total NSW claims 
data and on their own claims experience.

•	 Risk factors are also included, such as:

-- location where the vehicle is garaged

-- age of the vehicle

-- age of the driver/rider

-- driver/rider record.

•	 The Medical Care and Injury Services (MCIS) 
Levy is also included.





HOW TO MAKE  
A CLAIM IF 
INJURED.

WHAT CAN BE 
ACCESSED AS PART 
OF A CLAIM?

HOW CAN I FIND  
THE BEST GREEN  
SLIP FOR ME?

HOW IS MY GREEN 
SLIP PREMIUM 
CALCULATED?

FRAUD
Fraudulent CTP Green Slip claims cost you 
up to $75 per policy. If you hear or see anything, 
contact the CTP Fraud Hotline on 1800 600 444. 
More information:  
www.sira.nsw.gov.au/reportctpfraud

For more information, visit  
www.sira.nsw.gov.au or call SIRA’s Claims 
Advisory Service: 1300 656 919.


